LLEEHTPA/IbHbIA BAHK POCCUMCKOW ®EAEPALIMU

ANCbMO
OT 22 HOA6GpA 2010 r. N 154-T

O PEKOMEHAAUUAX
MO PACKPbITUIO UHOOPMALIMN Ob OCHOBHbIX YC/TOBUAX
NUCNONb30BAHUA BAHKOBCKOW KAPTbI U O NOPAAKE YPETY/IMPOBAHUA
KOH®/IMKTHBIX CUTYALMN, CBA3AHHbIX C EE UCNO/Ib3OBAHUEM

baHK Poccum B pamkax paboTbl MO KayecTBEHHOMY MOBbIWEHUIO MHOOPMUPOBAHHOCTU KNMEHTOB O
NPeaoCTaBAAEMbIX MM PO3HUYHBIX MATEXHbIX YCAYrax M CBA3AHHbIX C HUMW pPUCKax MNOLrOTOBUA
pekoMeHAAUNN ONA KPeAUTHbIX OpPraHM3aunii Mo packpbiTMiO MHPOpPMaLMM 06 OCHOBHbIX YCNOBUAX
NCNosib30BaHMA BAaHKOBCKOM KapTbl M O NOPALKE yPEryANPOBaHUA KOHGJMKTHBIX CUTYaLLMIA, CBA3AHHBIX C
€e 1Cno/ib30BaHMEM (Janee - peKomeHaauum).

TeppuTOopnanbHbiM yuperkaeHuam baHKa Poccum npepgnaraeTcd NPOBECTU C  KPeauTHbIMMK
OpraHM3auMAMM AOMNONHUTENLHYIO PaboTy, HaNpaBAEHHYIO Ha NOBbILWEHWE KayecTBa YCAYr Npu BbiMycKke
N 06CNyKMBAHUM BAHKOBCKUX KapT.

HacTosuwee nucbmo BaHKa Poccuum noanexuT onybimkoBaHuto B "BecTHMKe baHka Poccun".

3amectutensb
npeacenartena baHka Poccumn
T.H.HYYTYHOBA

MpunoxkeHune

K nucbmy baHka Poccum

07 22.11.2010 N 154-T

"O pekoMeHZauMAX NO PaCKPbITUIO
MHPOPMaUUKM 06 OCHOBHbIX YCIOBUAX
NCNoNb30BaHUS GaHKOBCKOWM KapTbl

W 0 nopagKe yperyanmpoBaHus
KOHOAMKTHBIX CUTYaUMI, CBA3AHHbIX
C ee ucnosab3oBaHMem"

PEKOMEHZALMN
MO PACKPbITUIO MHOOPMALIMM OB OCHOBHBbIX YC/TOBMAX
MCNO/Ib30BAHMA BAHKOBCKOM KAPTbI U O MOPAAKE YPETY/IMPOBAHMSA
KOH®IMKTHBIX CUTYALMIA, CBA3AHHbIX C EE UCMOJIb30OBAHUEM

MHd)OpMaLI,MFI, MU3N0KEeHHAaA B HaAcCToAWeM NpuaoxeHmn, HOCUT DEKOMGHAaTEHbeIVI XapaKTep u“
A0BOOUTCA A0 CBeOAEHUNA KNNEHTA - d)VIBVI‘-IECKOFO mua B ILI,OCTyI'lHOIk/'I AnAa O3HakKoOMNIeHNUA d)opme, B TOM
ynucne nytem pasmelleHuA VIHd)OpMaLI,VIVI B MecCTax OGCI'Iy)KMBaHMFl K/IMEHTOB.

1. KpeguTHasa opraHusaumsa [0 3aK/IOYeHWs [LOroBopa, MNpeaycMaTpUBAlOLLEro coBeplleHue
onepaumin ¢ Ucnonb3oBaHMeM OaHKOBCKOMW KapTbl, B TOM 4Yuc/ie MOCPeAcTBOM nyb6anyHon odepTsl,
npeacTaBaseT (pas3bACHAET) KAMEHTY ceayoLLyo MHPopMaumio:

- 06 yyacTMu KpeguTHON opraHM3aLmMm - SMUTEHTA B CUCTEME CTPaxoBaHMA BKAaAoB (yBegomnset
K/IMEHTa O TOM, YTO AEeHEXKHble CPeaCcTBa Ha GaHKOBCKOM cyeTe, OTKPLITOM A1 COBEPLUEHNA onepaumii ¢
MCMnonb30oBaHMeM OGaHKOBCKMX KapT, 3acTpaxoBaHbl B COOTBeTCTBMM C PegepanbHbiM 3akoHom "O
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CTpaxoBaHMM BKAaAOB ¢U3MYECKUX nul B baHKax Poccuiickon depepauumn" (ganee - 3aKoH o
CTpaxoBaHMU BKNagoB). Mpy 3TOM KAMEHTY cooblaeTca 0 TOM, YTO B COOTBETCTBMM CO CTaTbel 5 3aKoHa
O CTPaxoBaHMM BKNaZ0B CTPAaXOBaHWIO NOANENKAT TO/IbKO AeHEXHble CPeACTBa KAWEHTa, pasMellleHHble
Ha GaHKOBCKMUX cYeTax, 3a UCK/IOYEHMEM AeHeXKHbIX CPeACTB, YKa3aHHbIX B YacTM 2 cTaTbM 5 3aKoHa o
CTpaxoBaHUMM BKNadoB. [leHeXHble CpPeAcTBa, BHeECeHHble ANA pacyeToB C  UCNO/b30BaHMEM
npeaonnayeHHoM KapTbl MAU KpeaUTHOW KapTbl 6e3 ncnonb3oBaHMA BaHKOBCKOro cyeTa KAMEHTa, He
noanexar 06s3ateNlbHOMY CTPaxoBaHWIO B COOTBETCTBUM C 3aKOHOM O CTPaxOBaHUM BKNAA0B;

- O MO/MIHOM MepeyHe YCAyr, NpPenoCTaBAAEMbIX KPeAUTHOW oOpraHu3aumeirn - SMUTEHTOM
nocpeacTsom 6aHKOBCKMX KapT (Hanpumep, ocyLlecTBieHme Ha TeppuTopun Poccuiickoit ®epepaunn u
3a ee npegenamu onepaumii no Bblgadve (NPUEMy) HaIMYHbIX AEHEXKHbIX CPeACTB M ornepauuii no onsarte
TOoBapoB (ycnyr), B TOM 4uC/le C WUCNOAb30BaHMEeM OaHKOMATOB, B 4YacTHOCTM AAA OMAaTbl ycayr
onepaTopoB MOBUIbHON CBA3W, MKUIULHO-KOMMYHa/IbHbIX YCAYT U T.4.), KOMUCCUAX 3@ 3TU YCAYIH, a
TaKKe 0 MeponpuATHAX, NPOBOAUMBIX B LLE/IAX MOBbILEHUA MOTUBALMUK AeprKaTenelt 6aHKOBCKUX KapT
Ha coBeplleHMe be3HaIMYHbIX PacyeToB (Mporpammbl N0SLHOCTH);

- 0 MecTax obcnyxmBaHuA (Npuema) 6aHKOBCKMX KapT (MYHKTax BblAayu HANUYHBIX OEHEXHbIX
cpeacts (MBH), 6aHKomaTax KpeaWTHOW OpraHM3auMm - 3MWUTEHTa, YCTPOWCTBAX KpeauTHOM
OpraHM3auMmM - SMWUTEHTA, NpPeAHa3HauyeHHbIX ANA COBEPLWEHMA oOnepauuit C UCNo/Jb30BaHWEM
NAATEXHbIX KapT M KOHCTPYKLUMA KOTOPbIX HE NpeaycmaTpuBaeT npuem (BblAavy) HaSMUHbIX AEHEXKHbIX
cpeacTs, MIHTepHET-caiTe KPpeAUTHOW OpraHM3aLmMm - IMUTEHTA U T.4.);

- 0 cnocobax NononHeHMa GaHKOBCKOro cyeTta, NpeaycMaTpUBaloLLEero coBeplueHne onepaumii ¢
MCMNO/Ib30BaHMEM pPacyeTHbIX (Ae6eToBbix) KapT, KpegMTHbIX KapT C OTKpbITMEM 6GaHKOBCKOro cyeTa
(Hanpumep, NyTem BHECEHUS HaNYHbIX [EHEXHbIX CPeAcTB yYepe3 BbaHKOMAT, NyTem nepeyncieHus
AeHEeXHbIX cpeacTB ¢ BaHKOBCKOro cyeTa M T.4.), @ TaKKe O BCEX KOMUCCUAX, B3MMaeMbIX KpeauTHOM
opraHusaumen - SMUTEHTOM MPU NOMOJHEHUN BAaHKOBCKOro cyeTa, NpeayCcMaTpMBalOLLErO CoBepLUeHne
onepaumin C UCNONb30BaHMEM pacyeTHbIX (Ae6eToBbIX) KapT, KPeAUTHbIX KapT;

- O BO3MOXHOW BNOKMPOBKE KapTbl, MPOMCXOAALLEN NO MHULMATUMBE KPEeAMTHON opraHu3aumm -
3MUTEHTA, C NOACHEHWEM BO3MOXKHbIX NPUYMH, a TaKKe 0 cnocobax ee pa3bOKMPOBKMY;

- 0 pasMepe W CPOKax B3MMaHWUA KPeaAUTHOW oOpraHusauMen - SMUTEHTOM C AepKaTens
6aHKOBCKOM KapTbl NAaTbl 33 06CAyKMBaHMe HGAHKOBCKOro cyeTa, NpeaycMaTpPUBAIOLLENO COBepLUeHUe
onepauuit C KMCNONb30BaHWEM pacyeTHbIX (Ae6eToBbiX) KapT, KPeAMTHbIX KapT, 3a Bblgadyy W
ncnonb3oBaHWe 6aHKOBCKOM KapTbl (Hanpumep, KOMUCCUM 33 Bblgady HaZIMYHbIX AeHEXHbIX CpeacTs B
H6aHKOMaTax KpeaUTHOW opraHmnsaLmm - SMUTEHTA, NAaTbl 32 610KMPOBKY (Pa3ba0KNPOBKY) BaHKOBCKOM
KapTbl, NepesBbiNyCcK HBAHKOBCKOM KapTbl, 3@ ycayrm mobuabHoro 6aHKa, co3gaHue WHAMBUAYASIbHOMO
Aun3aliHa 6aHKOBCKOM KapTbl U T.4.);

- 06 OTBETCTBEHHOCTM CTOPOH 3a HeucnosHeHWe WUAM HeHaaneXalee UCnosHeHWne [0orosopa,
npegycmartpueatroulero coeepieHme OﬂepaLLMﬁ C UCNo/ib30BaHNEM BaHKOBCKOM KapTbl.

2. KpeauTHas opraHusauma 3abnaroBpemeHHO yBeAOMASET KAMEHTOB 06 M3MEHeHMM pasmepa
KOMMUCCMIA NyTem pasmelleHuna MHPopmauum B MecTax O0BCAYXKMBAHMA KAMEHTOB, Ha oduuMaNbHOM
MHTepHeT-caliTe KpeaWTHOW oOpraHusauMm W APYrMMW  BO3MOMKHbIMM crniocobamu  (Hanpumep,
NoCpPeacTBOM PAcCCblIKM COOBLWEHMI Ha 31eKTPOHHY nouTy, CMC-coobuieHnit), B caydae ecau
M3MeHeHWe pa3mepa KOMMUCCMI B OAHOCTOPOHHEM  MOPAAKE  YCTAHOB/AEHO  [AOrOBOPOM,
npeaycmaTpMBaloLWMM COBEpLUEHME OMNepaL it C UCnoib3oBaHMem Ae6eToBbIX (KpeaMTHbIX) KapT.

3. KpeanTtHaa opraHusaums npeaaaraet gep:katento 6aHKOBCKOW KapTbl yCayry onoselleHns ob
onepaumsax, COBepLlIeHHbIX C UCMNosib3oBaHMeM 6aHKOBCKOW KapTbl (Hanpumep, nocpeacTBom
TenepoHHon cesasn, CMC-coobLeHNin, 3NEeKTPOHHOM NOoYTbl, NMOYTOBOW CBA3W WU T.4.), B C/llydae ecau
AaHHanA ycnyra aBaaeTcA NAaTHOMW, TO KMEHT yBegomaAeTca 06 3TOM A0 ee NOAKIoYEHUA.

4. KpeauTHas opraHusaumsa MHGOPMUPYET KIMEHTa O MOMEHTE WUCMOJIHEHUA Nepes KpeauTHOW
opraHusaumeint 06a3aTeNbCTB MO KpeauTy (ynaate MNpPOLEHTOB MO KpeauTy), NpesocTaBAeHHOMY C
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MCMNoab30BaHNeM HGAHKOBCKOM KapTbl, a TaKXKe A0BOAMUT A0 CBeAEeHWA KAMeHTa ONTMMasibHble CPOKM
COBEpPLUEHMA oOnepauuii Mo MoraweHuo KpeguTa (NPOLEHTOB MO KpeauTy) € WUCMNO/Sb30BaHMEM
6aHKoBCKOM KapTbl (B MBH, nocpeactBom 6aHKOMATOB, MNAATEXKHbIX TEPMUHANOB, YCTPOWCTB,
npegHasHauyeHHbIX AN COBEPLIEHMS OMnepaLuit C UCMO/b30BaHUEM NAATENKHbIX KapT M KOHCTPYKLMSA
KOTOpbIX He npeaycmatpuBaeT npuem (Bblgayy) HaNMUYHbIX LEHEXHbIX CpeacTs) BO M3berkaHue
BO3HWKHOBEHWA NPOCPOYEHHOM 3340/IXKEHHOCTU MO KPEAUTY M NMPOLEHTAM MO HEMY.

5. C uenbto NnpefoTBpaLLEHMA HEMNPABOMEPHDIX AENCTBUIA NO CMMCAHUIO BCEM CYMMbl AEHEXHbIX
cpencte ¢ 6aHKOBCKOro cyeTa KAMEHTA KpeaMTHAA OpPraHMsaumMa MO COMIAaCOBAHWUIO C KAMEHTOM
YCTaHaBAMBAET NpefesnbHbli AMMUT nMbo 3anpeT Ha COBEepLUEHME B TOProBOM CETW oOnepaumii ¢
HenepcoHNdUUMpPOBaHHON 6GaHKOBCKOWM KapToM (Ha KOTOPOWM OTCYTCTBYIOT PEKBU3UTbI AepyKaTens
H6aHKOBCKOM KapTbl) 6e3 UCnoab30BaHUA NEPCOHaIbHOIO NAeHTUGUKaLUMOHHOro Homepa (MUH).

6. B uensx CHWXKEeHMSA pUCKA HECaHKUMOHWPOBAHHOIO WCMOAb30BaHWA OaHKOBCKOW KapThbl
TPETBUMU NMLLAMKM, A TaKKe B Lenax MHPopMMpoBaHUA aepKaTena O6aHKOBCKOM KapTbl O nopsake
B3aMMOAENCTBMA C KPeAUTHON OopraHM3aumein Npu BO3HWKHOBEHWW (GAKTOPOB PUCKA (HE3aKOHHbIe
OEeVCTBUA TPETbUX /ML) KPeAWTHAA OpraHW3aums BblAAeT KAMEHTY NamATKy O mepax HesonacHoro
MCNONb30BaHUA OAHKOBCKUX KapT (Hanpumep, AaHHas MNamaTKa MOXeT OblTb NOAroToB/leHa No
maTepuanam namatikm "O mepax 6e30MacHOro WMCNosb3oBaHMA 6GAHKOBCKMX KapT', sABAastowencs
npunoxeHnem K nucbmy baHKka Poccum ot 02.10.2009 N 120-T "O namaTtke "O mepax 6esonacHoro
NCNosb3oBaHMA 6aHKOBCKMX KapT").

7. KpeauTHas opraHusauua npeaoctaBafeT Aepskatento 6aHKOBCKOM KapTbl Heobxoaumyto
KOHTaKTHYI0 MHpopmaumio, obecrneuynmBalollyto BO3MOKHOCTb OMEPATUBHOM CBA3W  AepxKaTtens
6aHKOBCKOM KapTbl C KpeaUTHON OpraHusauMein B Lenax npenoTBpalleHns He3aKOHHbIX AeNCTBUi ¢
yTpayeHHO GaHKOBCKOWM KapTol (Hanpumep, Homep TenedoHa, paKca, agpec 3/eKTPOHHOW NOoYTbl
KOHTaKTHOTO LLeHTPa KpeaMTHOM OpraHM3aumm 1 T.4.).

8. KpeguTHaa opraHmsaumsa obecneunmBaeT BO3MOXKHOCTb KPYr/IOCYTOYHOrO AOCTyrna KAMEHTOB K
KOHTaKTHOMY LLeHTPY KpeauTHOM opraHn3aLmu.

9. B UeNnAxX CHWXEHWUA PUCKa NpeabABAeHUA Kanob, cyaebHbIX MCKOB CO CTOPOHbI K/IMEHTOB
KpeauTHan opraHuMsaumMa - SMWUTEHT onpeadenseT BO BHYTPUMOAHKOBCKMX MpaBMiax MexaHU3MbI,
nossonawwme 3GGeKTUBHO paspewaTb KOHOAMKTHbIE CUTYaUUW MEXKAY KAMEHTOM W KpeauTHOM
OpraHu3aumen - SMUTEHTOM.

10. KpeanTHas opraHusauma coobuwaeT KAMeHTy 0 HeobxoaMmocT obecneyeHns COXPaHHOCTM
nepeaaHHbIX eMy 3K3eMMAAPOB AOr0BOPa M NPUIONKEHWNI (AONONHEHMI) K HEMY B TEYUEHME BCEro CPOKa
AeNCTBMA AaHHOMo A0roBOpPa, a TaKXKe He meHee 3 /IeT CO AHA ero npeKkpalleHna.

11. KpeantHas opraHM3aums - SMUTEHT PACCMaTPUBAET 3aABNEHUA KAMEHTa SAHHON KpeauTHOM
opraHv3aumMm no onepaumam, COBEPLUEHHbIM C UCNOAb30BaHMEM OaHKOBCKOM KapTbl B 6aHKoMaTax,
TEPMUHANAX, YCTPONCTBAX KPEAUTHOM OpPraHM3aummn - SMUTEHTa, NpeAHa3sHaYeHHbIX A1 COBEpLUEeHUA
onepauuin ¢ MCNoNb30BaHMEM NATEXHbIX KapT, B TeyeHue 30 KaneHAapHbIX AHEW C AaTbl NoAayu
3aABAEHWN B TUCbMEHHOM BUAE.

KpeauTHaa opraHM3auMsa - SMUTEHT pPacCMaTpuBaeT 3anaBAEHMA KAMEeHTa AaHHON KpeauTHOW
OpraHusauMM nNo onepaumam, COBEpPLUEHHbIM C MCMO/b30BaHMEM 6aHKOBCKOM KapTbl B 6aHKOMarax,
TEpMUHANax, YyCTPOMCTBAX KPeaMUTHOM opraHM3aLumn - sKBalipepa, NpegHasHavyeHHbIX 418 COBepLUeHUn
onepauuit C UCMONb30BaHMEM MNATEXKHbIX KapT, B TeyeHue 45 KaneHOapHbIX AHel C AaTbl nogauu
3aB/IEHUI B MMCbMEHHOM BUAE.

Mpy 3TOM ecv KpeauTHOW opraHusaummn TpebyeTtca noayyeHue AOMNOAHUTENbHON MHGOPMaLMK
U3 MeXAYHapPOAHOW UAN POCCUINCKOMN NAATEXKHOW CUCTEMBI, TO CPOK PAaCCMOTPEHUA 3aaBAEHUI KANEHTA
YBENNUYMBAETCA, HO He boJsiee YemM Ha CPOK PAacCMOTPEHUA 3asBJEHUI, NPeayCMOTPEHHbIM NpaBuIamm
MEXKAYHAPOAHOW WM POCCUICKOM NAaTEKHOW cucTemoi. B cnyyae ecnv no 3asBNEHUIO KAMEHTa
KpeaWTHan opraHM3aLmsa HanpaBuaa 3anpoc B MEXAYHAPOLHYH UM POCCUIACKYIO MNATEXHYIO CUCTEMY,
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TO KpeaAnTHaA OpraHn3auua COO6LI.I,aET KIMEHTY O NpoaneHNN CPOKa PaCCMOTPEHUA 3aABNIEHNA B d)opme,
OI'Ipe,D,EI'IEHHOﬁ Aorosopom.

12. TMpu 3aKkJl04EeHUM  [0roBopa, NpPeaycMaTPMBAIOWEro  COBEpLIeHWe  onepaumi ¢
MCMONb30BaHNEM NpeaonnayeHHON KapTbl, KpeaWTHas oOpraHusauma yBegoMAAsEeT K/AWEeHTa O
BO3MOKHOCTU (OTCYTCTBMM BO3MOKHOCTM) BO3MeELLEHMA OCTaTKa AEHEKHbIX CPeACTB B CAy4yae yTpaTbl
KMEHTOM JaHHOM KapTbl.

13. KpeguTtHas opraHmMsaums A0BOAMT A0 CBEAEHUA KAMEHTa B AOCTYMHOM A8 O3HAaKOMJIEHUA
dopme, B TOM uncne B mecrtax ob6cnyKmMBaHUA KAMEHTOB, MHPOPMALMIO O BO3MOXKHOM HECOOTBETCTBUMU
CYMMbI onepaumm, CoBepLlaemMmon ¢ UCnosib3oBaHMemM 6aHKOBCKOM KapTbl, U CYMMbl AEHEXHbIX CPeCcTB,
CNUCaHHbIX ¢ HaHKOBCKOro cYeTa K/AMeHTa Mo AaHHOW onepauun (Hanpumep, B caydae ecaum onepaums ¢
ncnosb3oBaHMeM 6aHKOBCKOM KapTbl COBepLanach B Ba/lOTE OTIMYHOMN OT BastOTbl BAHKOBCKOroO cyeTa).
KnneHnty coobuiaetca 0 TOM, YTO OTpa*keHue onepauunii no 6aHKOBCKOMY CYETY OCYLLECTBAAETCA Ha
OCHOBaHMM MNOATBEPKAAIOWMX ONepaumMm AOKYMEHTOB, AeHb MOCTYMN/JEHUA KOTOPbIX B KPeAUTHYHO
OpraHu3aLMio MOKET He CoBMnaAaTb C AHEM COBEPLIEHWS KAMEHTOM onepauui. Mpun sTom 3a cuet
NM3MEHEHMA KyPCOB Ba/tOT (KPOCC-KYpPCOB) BO3MOMKHO U3MEHEHME Pa3Mepa CyMMbl AEHEXKHbIX CPEe/CTB,
noanexalmx cnucaHuio ¢ 6aHKOBCKOro cyeTa Mo onepauuu, COBEPLUEHHOW B BankoTe, OTAUYHOU OT
Ba/toTbl 6aHKOBCKOrO cyeTa.

Mo 3anpocy KAMEeHTa KpeauTHaa oOpraHM3auMa pPasbACHAET emMmy MOPAAOK OCYLLEeCTBEHUS
pacyeToB MeXay KPeauTHOM opraHu3aumen - 3KBAMPEepoM, MAATEKHOM CUCTEMOM WU KpeauTHOMU
OpraHusaumein - SMUTEHTOM, NPUBEALNIA K CIUCAHUIO CYMMbl AEHEXKHbIX CpeacTB ¢ 6aHKOBCKOro cyeTa
K/MEHTa, NpeaycMaTPMBAIOLLErO COBEPLUEHWE OMepauuii C UCMOb30BaHMEM pacyeTHbIX (4ebeToBbix)
KapT, KpeaUTHBIX KapT, B Ba/lOTe, OT/IMYHOWM OT Ba/ItOTbl COBEPLUEHHOM onepaLmu.
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